€ theme of
ance Commissjon has

= A way of life. The Centra Vigil
i i should not pe seen in

of its function, has continuous interface with stake holders like CHA.
. Exporters, Freight Forwarders, Custodian etc. It js imperative that

lhf‘ officers are accessible and platforms [ike CPGRAMS and RT] are effectively attended 1o redress the
grievances of 3| stakeholders.

conducted where all the employees and
stakeholders are requested to come to clarify their issues or sy gestions regarding policies/procedures of
the organization and On preventive vigilance measures.

A Grievance Redressal camps are also being organized in all the premises of public dealing
offices at NCT, FPO, Export Shed, Drawback and Bond for citizens/customers viz. CHA/Exportes to
clarify their grievances/complaints, if any, as per the following schedule:

Date

department.

This Commissionerate welcomes feedback, suggestion of stakeholders and endeavour to improve
its functioning accordingly.



